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Designing Coffee Shops and Cafés for Community
A a2=T14D=HD
A—k—=23v7 - h7zDT7¥A>

Lisa Waxman, 2022

#“
LISA K. WAX

(RDIBNTH > —ER R AE)
Its practical design guidelines cover location, accessibility, seating,
lighting, sound, and more.
Written for students, academics, and designers, this book discusses
the value of coffee shops and cafés and guides readers through the
ways to create places of belonging that bring people together.
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7.Creating Ambience in the Third Place
Acoustics
-Background Music
The background music also has an enormous impact on the acoustic environment. Because people often
converse while visiting cafés and coffee shops, it is important that music supports this activity. While music can
contribute to the guest experience, it should not be so loud that conversation is difficult. Some background
music can help contribute to speech privacy by camouflaging the sound of conversations nearby. Restaurant
acoustics research by Maruyama et al. (2020) found that loud background music combined with guests too
close negatively affected evaluations of establishments; people reported feeling uncomfortable, uneasy in
their conversations, and had difficulty hearing conversations within their group.
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